Findings of the OAS Pre-Summit
Private Sector Survey



OAS Pre-Summit Private Sector
Survey

Over 70 respondents
14 countries

Covering North America, Central America,
South America, and the Caribbean

Infrastructure - Competitiveness - Trade Facilitation -
Investment Climate - Human Capital - Technology -
Corporate Social Responsibility



Hemispheric Overview

View of the Economic and Political
Situation over the Next Four Years
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* Biggest challenge in the short term — 33% stated
“Strengthening the rule of law and fighting corruption”

* Biggest challenge in the long term - 25% stated “Improving
the education system”

* Biggest threat to democracy — 47% stated “weak institutions
and corruption”



Infrastructure

Quality of Telecommunication Quality of Commercial Roads
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* Only 22% and 24% of those that responded
stated that their company is prepared for a

security crisis or natural disaster respectively.



Competitiveness

Key principles to focus on in order to improve
competitiveness;

Stimulate commerce and integration -11.4&!5
Pasition innovation as a determining factor for competitiveness _“-m
Drive the development of a modern and efficient infrastructure —1111]!5
Promote transparency in government administration -11""““'5I

Strengthen the establishment of effectve nstitutions responsiole (SRS ¢ o
for promoting competitiveness

ronetehighaaity tuction I ;1 5%




Trade Facilitation

Where is a start-up company most likely to
encounter problems in the region?

o Time it takes to start
operations

Number of procedures
{obtaining permits, licenses,
ect.)

¥ Lack of clear rules or weak
rule of law

© Mone of the above

Other




Investment Climate

What is the most important step that needs to be
taken in order to reduce corruption and strengthen the
rule of law in the region?

B Stronger demaocratic institutions and
independent judicial system

¥ Establish an independent prosecutor
for corruption cases

Increased scrutiny from international
watchdog groups

o Increased awareness of the ecanomic
and social costs of corruption

 Greater transparency and
accountability in public institutions

Strengthened transparency in and
access to regulatory proceedings




Human Capital

In which of the following areas has your
company encountered the most difficulty
with regards to labor issues?
# Cost of hiring/firing
w Cost of insurance, pensions, payroll taxes, and wages
Finding qualified candidates
# Inflexibility of laber legistation
# Restrictions on entry or use of foreign labor
© Mot applicable as we have not encountered any of

these problems
Other
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Market for qualified, high
potential employees in the
region?

64.7%
13.5%

Extreme  Limited supply of Good supply of
shortage of talent talent
talent




Technology

The main economic obstacles for proposed private-sector innovations to go
unrealized in the region:

Don'tknow/Notapplicable

over (D
Lack of profitability E
Innovation threatened existing product or service r'.1-E-|;g
Concerns about protecting intellectual property
Insufficient growth m

Insufficient absolute levels of profit (eg, something can be highly profitable in —
percentage terms but does not generate sufficient total profit to affect overall...

isuficentretum on mvestment R




Corporate Social Responsibility

Does your company incorporate corporate

social responsibility as part of its core Do governments in the region appreciate the
business strategy? value of corporate social responsibility (CSR)
and thus encourage and promote CSR?
7.0% 2.3%
13.04%
B Yes -  Not at all
= No & Sometimes
Not applicable Half the time
# Usually

© Completaly




Respondent Recommendations

“Focus on education
to help grow our
way out of poverty.”

“Meet routinely with the
business community, listen
to concerns, and then either
address them or explain
why they cannot be
addressed.”

“Trabajemos en
desarrollo humano,
distribuyamos mas
|a riqueza y
reduzcamos las
desigualdades
marcadas.”

“Harmonize and
simplify regulations
to promote
efficiency and
stimulate growth.”
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